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Figure 4(a) 



Prospective Vendor / Service 
Provider 
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Prospective Service Provider 
completes Loan Servicing 
Company application 
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Loan Servicing Company 
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Loan Servicing Company reviews 
Service Provider Application 
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End 



No 
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Yes 



Service Provider is designated as 
"Qualified" and added to the list of 
Qualified Service Providers 
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Figure 4(b) 
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Figure 4(c) 



Client Consults with \^ 
Qualified Service Provider 
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Access Qualified 
Service Provider 
Database 
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Qualified Service" 
Provider agrees to 
provide service 
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Loan documents prepared 
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Loan Documents delivered to Client 
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Loan Documents returned to Loan 
Servicing Company/Bank 
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Qualifed Service Provider notfied 
that Loan Documents are complete 



Loan Servicing 
Company forwards 
agreement to QSP 



Client receives service from 
Qualified Service Provider 




Bank Issues Check 



I 



-262 



Check endorsed by Client and 
Qualified Service Provider 
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Qualified Service Provider pledges 






Check to Bank 
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Figure 4(e) 




Loan Balance 
charged off 
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Bank retains net 
pledged proceeds 
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Assign account to Collection 
Agency 
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On-time payment 
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Pay Loan Servicing 
Company fee 
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Pay Collection Agent fee 
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Pay Financial 
Institution interest 
fee 
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Qualified Service 
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acquires 




defaulted loan 
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Pay principal 
payment to Qualified 
Service Provider 
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